
Veridocs, Inc.              
     Position: Business Development Specialist 
     Location:  Minneapolis, MN       
  
      
Veridocs is an industry leader in solutions for domestic and international ID authentication, Know Your Customer (KYC) 
compliance, and due diligence applications.  

As a Business Development Specialist, you will be vital team member of our Sales Team assisting and supporting our sales 
representatives as Veridocs grows. This role is one that is challenging and rewarding. The successful candidate has an 
opportunity to develop an exciting career in a dynamic, growing company. Successful candidates have an opportunity to 
earn additional bonuses tied into the growth of the company. 
 
Job Expectations 
The successful candidate will have a proven track record in the following areas:  

 Effective relationship building. 
 Working in a collaborative team culture  
 Ability to coordinate several projects simultaneously 

Candidates must quickly become comfortable with the Veridocs products and be able to talk with customers and 
prospects while maintaining a deep customer focus.  Candidates must be able to coordinate the many activities that are 
important to excellent customer service and retention. As a member of the Sales Team, the Business Development 
Specialist will be expected to respond to phone calls and emails and assist with requests for quotes, proposals, and order 
management for products sold by the company.  A lifelong learner with strong drive for results is essential. 
 
Candidates should also possess: 

 Minimum of 2 years working in sales environment. 
 An associate degree or higher would be a plus. 
 Ability to quickly build strong and lasting relationships with people within customer organization. 
 Ability to work well independently and be self-motivated. 
 Proficiency with MS Office software and CRM’s. 
 Proficiency with performing research on the internet. 
 Excellent analytical, oral and written communication. 
 Attention to detail while also having the ability to handle multiple priorities. 
 A demonstrated ability to read and understand people. 

 
Duties will include: 

 Self-sufficiency; oversee and coordinate their own individual activities. 
 Qualify leads to discuss potential opportunities and set up appointments. 
 Assist with tradeshow coordination and support. 
 Website support. 
 Understand and analyze sales statistics to identify areas of improvement. 
 Ability to use and manage CRM tools. 
 Understand current tools for sales development including social media and marketing. 
 Coordinate marketing needs 
 Coordinate with Tech Support, Implementation, & Accounting teams on opportunities, issues, and project 

implementations. 
 Develop presentations and collaborative material. 
 Perform pipeline management for the Sales Team. 
 Execute on focused marketing and sales campaigns via telephone, email, e-blast, and other opportunities 
 Identify competitor strategies and share with internal team. 
 Ability to perform research on markets or prospective customers and share with internal team. 

 
 
 



About: Veridocs is an industry leader in solutions for domestic and international ID authentication, Know Your Customer 
(KYC) compliance, and due diligence applications. 
  
Veridocs delivers identity management and compliance services for industries that experience significant financial and 
regulatory exposure to fraudulent activities. Veridocs’ services are designed to automate and consolidate identity 
management, compliance, monitoring and reporting services into a simple user experience. These enhanced services 
facilitate a dramatic reduction in fraudulent activities while providing audit trails for clients’ regulatory compliance 
requirements. 
  
Veridocs is headquartered in Lexington, Kentucky with the executive, sales, and financial office in Minneapolis, 
Minnesota and a sales and support office in Las Vegas, Nevada.  

 


